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The Automated Commercial Environment (ACE) Secure Data Portal (ACE Portal) is a free, web-based entry 
point designed to connect U.S. Customs and Border Protection (CBP), trade partners and Partner 
Government Agencies (PGA) involved in importing and exporting goods into and out of the United States. 


ACE Portal users benefit from real-time access to trade data through these capabilities: 


e Importer Account Management 
e Exporter Account Management 


With an ACE Portal Account, users can: 


e Review and manage account information 

e Access transaction and financial data in ACE 
Reports 

e Customize Periodic Monthly Statement 
(PMS) payment schedules 

e Create blanket declarations for entry 
summary transactions 

e Respond electronically to CBP and PGA 
requests for information 


ACE Reports 


Improve compliance with trade laws by running 
targeted reports to conduct in-house audits, 
identify systemic errors and provide insight to 
those transactions under review by CBP: 

e Identify unauthorized filers 


e Monitor entry, entry summary, protest and 
export filing transactions by filer 


e Monitor in-bond movements 


Importer Trade Activity (ITRAC) Reports 


e Cost-free access to ITRAC data in ACE Reports 
e Run reports on demand in real-time 


e Importer Self-Assessment (ISA) participants 
continue to use Customs Trade Partnership 
Against Terrorism (CTPAT) portal for ITRAC 
reports 


For more on ACE Reports: https://www.cb 
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e Protest Filer Account Management 
e ACE Reports 


Accessing the ACE Portal 


To establish an account, fill out an application at: 
https://CBP.gov/ACE 


For existing account users, log in to the ACE 


Portal: https://ace.cbp.dhs.gov/ 


To check the status of a submitted application, 
contact ACE Support at 866-530-4172 


Report Types 


General v Cargo Release and Entry Summary 
Transaction Details 

CBP Forms 

Blanket Declarations 


ITRAC 


ea 


Financial Periodic Monthly and Daily 


Statement Transaction Details 


Exports v Export Commodity Transaction 
Details 
v Automated Export System Direct 
Filings 


Manifest 


In-Bond Transaction Details 
Importer Security Filings 
Import Truck Manifests 


S xa 


Protest Protest Transaction Details 
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